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ABSTRACT

New technologies are changing the way of functioning of the society and its various
components: the only person to multinational companies. We are facing a complete change of
paradigm not of a vertical type, which belongs to a single sector, but the indirect type. If the
first case is essential to jump on the train of the new technology, in the case of indirect
paradigm that is obvious and inevitable, and this is happening in these years.
Initially it appeared that computer technology would be only a support to the way of living
and working in industrial societies, rather than a changing factor. For many years it was
thought that technology was only a useful tool to support traditional work, not understanding
that represented a great opportunity expansion. After 90 years we witnessed major changes in
production processes and techniques of human resources management, finance that would
designate a "new paradigm” a new development model based on rules change from
traditional, so-called “new economy ". There should be surprised that in such a situation can
be found banks to weak, but the time to recover is the package and exactly in this time must
plan strategies that will define the future, "Customer oriented". The real cause of this reversal
may be summed up in one letter: "E", i.e. Electronic.
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