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ABSTRACT 

 

The objective of this paper is to find out the driving model affecting on e-government 

acceptance in Vietnam. To meet the objective, this study has enlightened the concepts of e-

government, adoption theories, and proposed a framework comprising of perceived trust, 

perceived usefulness, user’s attitude, perceived ease of use, relative advantage, information 

system, and information system quality. Research Strategy, data collection, research design, 

descriptive statistics, Cranach’s alpha, correlation, and regressions are constructed to 

contribute the data using statistical package for social scientists tool (SPSS). The sampling of 

this research is chosen from various groups of the citizen living in Vietnam such as students, 

teachers, government officers, private employees, and others. This paper provides the 

managerial implications to the government, policy makers, and administrators for formulating 

the policies, and regulations, rules to enhance the Vietnamese’ perception on accepting the 

government electronic services. This research paper also contributes a practical implication to 

the researchers in the field of e-government by developing the research model integrated with 

the research findings. Especially, this study suggests that government and government 

agencies should motivate the Vietnamese people to engage in their electronic services by 

increasing the accountability of the services and improving the quality of the e-government 

systems. 

 

Keywords: Perceived Trust, E-government, acceptance, Vietnam. 

 

INTRODUCTION 

 

In the last decade, a number of scholars have studied e-government to find revolutionary 

concepts and ways to get people's cooperation in using it or put forwards the confirmed 

theories or models. Those scholars who have retained exploring the use of new innovation 

universally are from both developed and developing countries (Sokim, Xiaolin, & Dong, 

2015). Hence, the definitions of e-government have been given differently by various 

researchers. UN (2008) & Lin et al., (2011) pointed that e-government is the use of 

information and communication technology (ICT) and the internet as a tool to accomplish 

better e-government. E-government is referred to the use of information and communication 

technology via WAN, Internet and mobile computing to increase the processing of 

government works and to provide citizens more governmentally practically-accessed 

information and services (Campeau & Higgins, 1995). Having aims to deliver government 

services efficiently and effectively to citizens, it is also considered as integration between 

government and citizen E-government (Zhao, Scavarda, & Waxin, 2012),  

 

In light of benefits and modernity, e-government is expected for faster development and 

growth with inspiring impressions of many scholars for heterogeneous purposes. Researches 
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were carried out on trust variable on the adoption of e-government services (Lallmahomed et 

al., 2017; Sokim et al., 2016; AL-Hujran et al., 2015; Zafiropoulos et al., 2012 & Carter & 

Belanger, 2005), on adoptions (Liu, et al., 2014; Ozkan & Kanat, 2011; & Carter & Belanger, 

2005), on models or theories (Davis,1989; Fishbein & Ajzen, 1975;Rogers, 1995, 2003), on 

adapted variables affecting to e-government acceptance, and on benefits of e-government 

(Ndou, 2004 & Seifert & Bonham, 2003). There are many aspects of e-government which are 

the interests of researchers around the world, as well as in a certain country.  

 

The study on e-government in Vietnam has not been much documented and has been very 

scaring except the state's plan or master plan; for example, achievement of World Bank of  

Vietnam government services with contribution of e-applications for a reduction in turn-

around , e-government adoption (Thanh Ha ,2016; Vo Thi & Van Hung, 2015). Therefore, 

my present study is aimed to figure out the key factors influencing on e-government 

acceptance in Vietnam. 

 

LITERATURE REVIEW  
 

E-government refers to the use of information and communication technology via WAN, 

Internet and mobile computing to increase the processing of government works and to 

provide citizens more governmentally practically-accessed information and services 

(Campeau & Higgins, 1995). Having aims to deliver government services efficiently and 

effectively to citizens, it is also considered as an integration between government and citizen 

E-government (Zhao, Scavarda, & Waxin, 2012).  

 

Adoption plays an un-overlookable role in the realization of e-government acceptance. Lack 

of the adoption of e-government services by citizens is either a negative symptomatic for 

unsuccessful e-government implementation or a very important indicative parameter of less 

e-government usage (Liu, et al., 2014; Ozkan & Kanat, 2011; & Carter & Belanger, 2005). 

Generally speaking, the governments cannot improve the public service delivery if e-

government services are not used by citizens (Panagiotopoulos & Al-Debei, 2010). 

Undeniably from many types of research, low adoption illustrates scarce using and extreme 

rejection to intention the adoption of new innovation. Oppositely, high adoption will mark 

that e-government will move forwards and will provide social and economic benefit to 

citizens (Cavalheiro & Joia, 2014). The success of e-government is basically based on the 

citizens’ intention or willingness to adopt and use this information technology (Carter & 

Belanger, 2005).  

 

The prior empirical studies' literature reviews on the adoption and using of information 

systems and technology suggested e-government's popular functions in many different fields: 

electronic government (e-government), electronic commerce (e-commerce), e-learning and so 

on. Though, it is a heated field, according to a number of the scholars have their results 

shown of many governments ' lacks of e-government adoptions by citizens (Gupta, Dasgupta, 

& Gupta, 2008; Belanger & Carter, 2008; & Komar et al., 2007). Subsequently, bulks of 

theories have been devised and remained improving step by step to describe users’ attitude 

and adoption of new innovations. Those most frequently used theories are the theory of 

technology acceptance model (TAM) and the theory of diffusion of innovation (DOI) and 

other theories. This research studies concentrated on TAM and DOI as basic components to 

determine in the adoption of e-government in Vietnam. 
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Technology Acceptance Model 

Davis (1989) has developed TAM theory, which has the core from the theory of reasoned 

action (Fishbein & Ajzen, 1975) and which has opted for by many scholars for their studies 

or investigations in this field. To apply TAM to authentic experiments, Davis has also 

proposed a model with many variables such as perceived usefulness and perceived ease of 

use, users’ attitude, and intention to use and actual usage to describe how their significance is. 

Not only has he produced such a famous theory with observable variables, but he also 

explained those variables critically and simply like perceived usefulness (PU) as “the degree 

to which an individual believes the using actual system would improve her or his job 

practice” and perceived ease of use (PEOU) as “the degree to which an individual believes 

the using actual system would be free of mental and physical effort” (Davis, 1989). Both PU 

and PEOU have effects on user’s attitude ( UST)  towards system usage (Davis et al., 

1ss989), which is defined as “the degree of an individual's evaluative effect with using the 

target system in his or her job” Fishbein & Ajzen (1975).  

 
 
 
 
 
 
 

 

 

 

Figure 2.1: Technology Acceptance Model (Davis, 1989) 

 

Davis (1989) indicated that information quality (IQ) and information system quality (ISQ) 

were positively confirmed variables having impacts on perceived usefulness (PU). One of 

them-- the information quality ( IQ) -- would allow the individuals to find and research the 

information through TVs and radios online and other social Medias (Carter & Belanger, 

2005), but  information system quality (ISQ) would qualify  an individual’s to know and 

understand about the computer or Internet-based information system  (Heo & Han, 2003). 

 

Diffusion of Innovation 

Rogers, a founder of Diffusion of innovation (DOI), defined it as the process through which 

innovation is linked actual channels over time among social system members (Rogers, 1995), 

but  Carter & Belanger (2005) claimed that DOI has been used to explain the adoption of 

information technology in public. These two pictures of considerations seem to hostile 

against each other, but they are, of course, from different provinces. Centered on Rogers' 

(2003), there are five components: relative advantage, compatibility, complexity, trialability, 

and observability.  These five elemental variables of DOI a number of researchers have 

applied for their academic researchers have been found just two of them (relative advantage 

and compatibility) are more important than other ones to intention to use-e-government 

(Rokhman, 2011; Carter & Belanger, 2003; Agarwal & Prasad, 1998; Tornatzky & Klein, 

1982). Therefore, our study model will include the two contributable factors as the extended 

model.  
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Figure 2.2 Diffusion of Innovation Theory 

 

METHODOLOGY AND HYPOTHESIS  
 

The purpose of this research is to study about technology acceptance model (TAM) and 

diffusion of innovation (DOI) model which find out variables are suitable Actually, the 

researchers have combined those models to be their extended models in order to practice and 

participate in using it.  

 

Adoption of E-government and Perceived Trust 
Many scholars have conducted Trust to examine the models and theories which effect on the 

adoption of e-government services. Perceived trust is defined as “the willingness of a party to 

be vulnerable to the actions of another party based on the expectation that the other will 

perform a particular action important to the trustor, irrespective of the ability to monitor or 

control that other party” (Mayer, Davis, & Schoorman, 1995). Trust in e-government 

websites focuses on the conception of trust on the technology used in providing and making 

the services of government by citizens (Mantymaki, 2008). Perceived trust plays an important 

role in facilitating individual overwhelmed perceived risks (Alsaghier, 2009).  Perceived trust 

is a vital factor in online infrastructures because of related to risk (Lankton & McKnight, 

2006), which in turn has a positive effect on the intention to use e-government (Fu, Farn, & 

Chao, 2006). 

 

Trust variable was conducted by most of the scholars in different contexts because when the 

citizens trust on the using e-government, it means e-government implementation will be 

increasing. In contrast, when they do not trust on using e-government, e-government 

implementation will be failing. Lack of trust as a subject obstacle of the adoption of e-

services (Carter & Weerakkody, 2008).Therefore, they suggested that trust is positively 

influenced predictors’ intention the adoption of e-government services. Moreover, perceived 

trust (PT) which can contribute to the citizens’ willingness and intention to adopt e-

government services was found by (Azmi, Ang, & Talib, 2016). 

 

In the practical trust in e-government, Asmi, (2016) & Carter (2008) pointed out that 

perceived trust was being integrated with other theories and models to decide the most central 

impacts on the adoption of e-government. In deep, Zeleti, (2011) & Warkentin et al., (2002) 
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insinuated that governments should construct the trustworthiness connections with their 

citizens before contributing information through e-channel using. They also produced 

perceived trust factor in their comprehensive model, finding that perceived trust is a 

significant factor affecting on predicting the success of e-government projects. Perceived 

trust was found to have a significant impact on individual’ behavioral intention to use e-

government services (Kurfali, Arifoglu, Tokdemir, & Pacin, 2017). Trustworthiness 

positively influenced on predicting citizens’ intention to use and adopt e-government services 

(Carter & Belanger, 2005). According to these researchers, we can contribute the hypothesis 

as: 

H1: Perceived trust (PT) significantly influences on adoption of e-government. 

 

E-government and Technology Acceptance Model 
TAM is adapted and transferred from the Theory of Reasoned Action (TRA) in the field of 

information systems (Fishbein & Ajzen, 1975). TAM has been taken as a ground prosody by 

many scholars (Sokim et al., 2016; Rabaa et al., 2016; & Rokman, 2011). Davis has proposed 

two variables perceived usefulness (PU) and perceived ease of use (PEOU) as the key 

dimensions impacting on individual’s attitude towards using technologies and affecting on 

individual’s behavior intention to use new innovation. Davis et al., (1989) indicated that 

perceived usefulness is strongly influenced predictors to intention to accept technology. 

Perceived ease of use (PEOU) is significantly influential to the citizens’ intention to adopt the 

technology. Evidently, perceived usefulness (PU) has positive influences predicting citizens’ 

intention to adopt e-government (Rabaa et al., 2016; Sokim et al., 2016; Abu-Shanab, 2014; 

Lee et al., 2011; & Asmi et al., 2007). Furthermore, Hamid et al., (2016) & AL Shibly & 

Tadros, (2010) have illustrated the result that perceived usefulness (PU) (β = 0.65, p < 0.01) 

substantially affected on continuance citizens’ intention to use e-government. Perceived 

usefulness (PU) is positively influenced predicting individual’s intention to adopt e-

government. Perceived usefulness (PU) is a significant variable influenced citizens’ intention 

to use e-voting websites (Alomari, 2016). Regarding these studies, we can construct the 

hypothesis as:  

 

H2: Perceived usefulness directly influences on the adoption of e-government. 

Rehman, Esichaikul, & Kamal (2012) have proposed a model with variables of TAM ,finding 

that information quality affected indirectly individuals’ intention to adopt of e-government 

via perceived usefulness (Lee & Levy, 2014; Al Shibly and Tadros 2010; DeLone & 

McLean, 2003; & Livari, 2005) and so did information system quality (Al Shibly and Tadros 

2010; Wixom & Todd, 2005; & Venkatesh, Morris, Davis, & Davis, 2003). This means that 

both of  IQ and ISQ have a significant impact on perceived usefulness directly and perceived 

usefulness PU have a direct influence on users' intention to use. Presupposedly, IQ and ISQ 

factors also have a significant impact on intentions to use  (Stefanovic, Marjanovic, Delic, 

Culibrk, & Lalic, 2016 & AL-Athmay, Fantazy, & Kumar, 2016). Perceived usefulness (PU) 

of information technologies was directly affected by variables: information quality and 

information system quality (Davis 1989). With IQ, the users are capable to hunt for 

information or the like from dependable electronic apparatuses in term of IQ of e-

governmental service orientation (Davis 1989; Carter & Belanger, 2005), but information 

system quality (ISQ) is an individual’s awareness and understanding about information 

system when she/he wants to explore and update the information on the computer or internet 

(Heo & Han, 2003).  

Based on the studies above, the hypothesis will be proposed as: 

H2a: Information System Quality (ISQ) positively effects on perceived usefulness (PU). 

H2b: Information Quality (IQ) is positively affected on perceived usefulness (PU). 
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Adoption of E-government and User’s Attitude 

User’s attitude is a significant influenced predictors’ intention to adopt and use e-government 

(Al-Hujran, Al-Debei, Chatfield, & Migdadi, 2015). Rabana' s study results (2016) denoted 

that user’s attitude powerfully influenced on intention to use and adopt e-government services 

as user’s attitude is also significant directly affected on intention to use and adopt e-

government services (Alomari, 2016). The hypothesis is: 

 

H3: User’s attitude significantly influences on the adoption of e-government. 

Davis (1989) has proposed a model with user's attitude factor in the TAM model as a full 

mediator. User’s attitude is defined as “the degree of evaluative affect that an individual 

associated with using the target system in his or her job” (Fishbein & Ajzen, 1975). Davis has 

also constructed perceived usefulness (PU) and perceived ease of use (PEOU) as variables to 

observe if they are the positive impact on user’s attitude (UST). In this connection, Eriksson, 

et al., (2005) & Guriting & Ndubisi, (2006) have indicated that perceived usefulness (PU) has 

a positively strong impacted on UST, greater than perceived ease of use (PEOU) has only 

impact on UST. Furthermore, perceived usefulness and perceived ease of use have significant 

influenced direct impact on user’s attitude (Boateng et al., 2016). Additionally, Rabaa, (2016) 

has indicated that perceived usefulness (PU) is strongly influenced predicting on user’s 

attitude. Perceived ease of use (PEOU) is significantly influenced directly by user’s attitude 

(Al-Hujran, Al-Debei, Chatfield, & Migdadi, 2015). In light of these studies, we can 

construct hypothesis as: 

H3a: Perceived ease of use (PEOU) positively effects on user’s attitude.  

H3b: Perceived usefulness (PU) positively effects on user’s attitude. 

 

Diffusion of Innovation  

In light of perceived ease of use, many scholars have conducted the model with PEOU 

variable most of the result found that perceived ease of use is a significant dimension 

predicting individual’s intention to adopt e-government (Rehman, Esichaikul, & Kamal, 

2012). In addition, perceived ease of use was positively predicting to continuance 

individual’s intention to use e-government (Hamid et al., 2016). Moreover, Rabaa, (2016); 

Suki & Ramayah, (2010) have also found that perceived ease of use significantly influence 

on citizens’ intention to adopt and use e-government services. The hypothesis will propose 

as: 

 

H4: Perceived ease of use significantly influences on the adoption of e-government. 

As mentioned, DOI is substituted by two prominent positive-impacting variables to real users' 

intention for e-government acceptation: relative advantage and compatibility (Rokhman, 

2011; Carter & Belanger, 2003; Agarwal & Prasad, 1998; Tornatzky & Klein, 1982). Rogers 

(2003) defined that relative advantage is “the degree to which an innovation is perceived as 

better than the consciousness it surpasses”, whereas compatibility is “the degree of perceived 

consistency with one’s needs, value, and experiences”. Many scholars have employed relative 

advantage (RA) and compatibility (CP) as a variable in their extended model (Sokim et al., 

2016; Al-Awadh & Morris, 2009; & Carter & Belanger, 2005). In this connection, Liang & 

Lu (2013) have proposed a model with relative advantage (RA) and compatibility CP) 

variables. The result indicated that both of relative advantage (RA) and compatibility (CP) 

are significantly influenced on the adoption of current users. Moreover, Rokhman, (2011) 

illustrated that relative advantage (RA) and compatibility (CP) can be used to predict the 

user’s intention to adopt e-government.  
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Zafiropoulos, Karavasilis, & Vrana, (2012) conducted model with variables such as image, 

perceived usefulness, relative advantage, compatibility, subject norm, job relevance, 

perceived risk, output quality, trust in e-government, and perceived ease of use to examine 

which variables are significant. The results indicated that both relative advantage and 

compatibility positively influenced on intention to adopt e-government with successive 

values (β= 0.22, p<0.01; β= 0.33, p<0.01). Based on this study, we discover that value of 

relative advantage is smaller than compatibility in predicting intention on the adoption of e-

government. Furthermore, Carter & Belanger, (2004) established a model with the image, 

perceived ease of use, relative advantage, and compatibility. The result indicated that relative 

advantage and compatibility variables were confirmed positively. Another study found that 

the variation of influence values between a relative of advantages and compatibility ((β= 

0.13, P<0.05; β= 0.23, P<0.001) but they still had a strong impact (Lee, 2011). Based on 

these research studies, we will construct hypotheses as: 

 

H5: Compatibility (CP) directly influences on the adoption of e-government. 

H6: Relative Advantage (RA) significantly directly influences on the adoption of e-

government. 

Based on above discussion, the whole Hypothesis and research framework have been 

developed as the following: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3.1: Hypothesis and research framework 
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RESULTS  

Demographic profile 

The demographic profile of respondents is presented in Table 6.1. The total sample of 507 

respondents has been used to analyze in this study. According to Table 6.1, 62.9% of 

respondents are male, and 37.1% are female. The largest groups of respondents are from the 

21-30 years age group (44.8%) followed by 31-40 years age group (32.9%). The respondents 

are engaged in different occupations. 33.7 % of respondents are students, and 24.3 % are 

teachers showing the predominant groups of occupation. The majority of participations are 

mostly educated to University. 40% of respondents are Undergraduate, followed by master 

degree accounted for 37.9%. In addition, 44.8% of the respondents have been experienced on 

the Internet more than 10 years in the group of 10-14 years. 

Table 4.1 Respondents’ profile 

Item (n=507) Frequency Percentage (%) 

Gender 
Male 319 62.9 

Female 188 37.1 

Age 

< 20 years old 40 7.9 

21-30 years old 227 44.8 

31-40 years old 167 32.9 

> 40 years old 73 14.4 

Occupation 

Student 171 33.7 

Teacher 123 24.3 

Government Officer 56 11.0 

Private Employee 119 23.5 

Others 38 7.5 

Education 

High School 49 9.7 

Undergraduate 203 40.0 

Master degree 192 37.9 

Doctoral degree 52 10.3 

Others 11 2.2 

Income (USD) 

No income 13 2.6 

<100$ 69 13.6 

101$-300$ 79 15.6 

301$-500$ 183 36.1 

501$-700$ 94 18.5 

>700$ 69 13.6 

Experience on Internet 

< 1 year 2 0.3 

1-5 years 16 3.2 

5-9 years 188 37.1 

10-14 years 227 44.8 

≥15 years 74 14.6 

 

Structural Model 

SEM is a statistical technique used to empirically analyze the relationships among the 

constructs which consist of covariance and correlation (Kline, 2010). In this research, SEM is 

developed to measure the regression, factor analysis, standard deviation, mean value, 

reliability, validity, and the relationship among the proposed variables. Table 6.2 illustrates 

that Cronbach's values of the proposed factors achieve from 0.712 to 0.908, representing the 

high reliability of the research. The factor loading has appropriately loaded at least 0.55, 

representing the satisfaction’s analysis. Thus, data collections and findings have found to be 

valid and consistent in this study. 
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Table 4.2 Factor Measurement 

Items Mean Std. Deviation 
Factors 

Loading 

Cronbach’s 

Alpha 

E-government Adoption 

EA1 

EA2 

EA2 

EA4 

EA5 

 

3.06 

2.93 

3.17 

3.33 

3.45 

 

1.442 

1.447 

1.453 

1.458 

1.355 

 

.892 

.800 

.732 

.636 

.880 

 

.908 

Perceived Trust 

PT1 

PT2 

PT3 

PT4 

 

3.13 

3.15 

3.04 

3.24 

 

1.506 

1.460 

1.413 

1.506 

 

.554 

.855 

.642 

.857 

.884 

Users’ Attitude 

UA1 

UA2 

UA31 

 

3.10 

3.24 

3.38 

 

1.489 

1.498 

1.376 

 

.762 

.890 

.792 

.862 

Perceived Usefulness 

PU1 

PU2 

PU3 

PU4 

 

3.12 

3.18 

3.32 

3.32 

 

1.363 

1.454 

1.450 

1.390 

 

.707 

.751 

.661 

.603 

 

.870 

Perceived Ease of Use 

PEOU1 

PEOU2 

PEOU3 

 

3.09 

3.03 

3.07 

 

1.444 

1.453 

1.465 

 

.769 

.551 

.700 

.792 

Compatibility 

COM1 

COM2 

COM31 

 

3.20 

3.04 

2.85 

 

1.518 

1.465 

1.434 

 

.721 

.565 

.690 

.811 

Relative Advantage 

RA1 

RA2 

RA31 

 

2.99 

3.17 

3.17 

 

1.446 

1.420 

1.404 

 

.774 

.709 

.634 

.867 

Information System Quality 

ISQ1 

ISQ2 

ISQ3 

ISQ4 

 

3.10 

2.97 

3.02 

2.92 

 

1.359 

1.419 

1.398 

1.366 

 

.789 

.663 

690 

.786 

.727 

Information Quality 

IS1 

IS2 

IS3 

 

3.14 

2.97 

3.00 

 

1.354 

1.445 

1.372 

 

.681 

.717 

.669 

.712 

 

This research has used Pearson correlation to find out the association among variables. The 

strength of the relationship has ranged the value from -1 to +1. Table 6.3 presents the 

significant relationship among the proposed factors of Vietnamese citizens adopting on e-

government. User’s attitude has the strongest correlation with e-government adoption 

(r=.826, p<.01), followed by perceived trust (r=.810, p<.01). Perceived usefulness presents 
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the high positive relationship with e-government adoption (r=.777, p<.01) while relative 

advantage significantly correlates with e-government adoption (r=.757, p<.01), followed by 

compatibility (r=.743, p<.01). Perceive ease of use presents the moderate significant 

association with e-government adoption (r=.510, p<.01). The correlation between perceived 

usefulness and user’s attitude illustrates the high and significant relationship (r=.829, p<.01), 

while perceived ease of use presents the weak relationship with user’s attitude (r=.363, 

p<.01). With this regard, Information system comprises the moderate positive relationship 

with perceived usefulness (r=.581, p<.01), followed by Information system quality (r=.542, 

p<.01). In sum, all the constructs significantly present different factors, implying that the 

proposed factors would enhance e-government adoption in Vietnam.  
Table 4.3 Correlation Analysis 

 
UA PU COM PEOU PT RA ISQ IS EA 

UA 1         

PU .829
**

 1        

COM .646
**

 .659
**

 1       

PEOU .363
**

 .382
**

 .442
**

 1      

PT .826
**

 .746
**

 .657
**

 .411
**

 1     

RA .762
**

 .711
**

 .687
**

 .423
**

 .834
**

 1    

ISQ .452
**

 .542
**

 .512
**

 .493
**

 .528
**

 .531
**

 1   

Is .419
**

 .581
**

 .510
**

 .489
**

 .494
**

 .496
**

 .784
**

 1  

EA .826
**

 .777
**

 .743
**

 .510
**

 .810
**

 .757
**

 .561
**

 .532
**

 1 

**. Correlation is significant at the 0.01 level (2-tailed). 
 

Analysis of Path 

In this research, path analysis is used regression analysis to examine the effects of adoption 

factors on e-government, given coefficient and p-value. As shown in Table 6-4, nine paths 

are found to be supported by this research. Perceive Trust significantly effects on e-

government adoption (β=.213, p<.05), supporting H1. Similarly, Perceived Usefulness 

positively effects on e-government adoption (β=.426, p<.05), supporting H2. User’s Attitude 

is also found to be significant with e-government adoption (β=.312, p<.05), supporting H3. 

With this regard, Perceive Ease of Use significantly effects on e-government adoption 

(β=.134, p<.05). H4 is supported. E-government adoption is found to be significantly affected 

by Compatibility (β=.215, p<.05), supporting H5. However, Relative Advantage doesn’t 

significantly effect on e-government adoption due to the p-value scores higher than 0.05. 

Thus, H6 is not supported. Perceived Usefulness is found to be significantly affected by 

Information System Quality (β=.224, p<.05), Information Quality (β=.358, p<.05), 

supporting H2a and H2b. Additionally, User’s attitude is also significantly impacted by 

Perceived Usefulness (β=.912, p<.05), Perceived Ease of Use (β=.052, p<.05), supporting 

H3a and H3b. Theoretically, the coefficient (β) comprises a positive score with positive p-

value, meaning that the factor is accepted. 
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Table 4.4 Path Coefficient 

Hypotheses Relationship Coefficient (β) p-value Sig. 

H1 PT   EA .213 .000 Yes 

H2 PU EA .426 .000 Yes 

H3 UA   EA .312 .000 Yes 

H4 PEOU  EA .134 .002 Yes 

H5 COM  EA .215 .000 Yes 

H6 RA  EA .010 .786 No 

H2a ISQ  PU .224 .000 Yes 

H2b IQ  PU .358 .000 Yes 

H3a PU UA .912 .000 Yes 

H3b PEOU UA .052 .048 Yes 

***p<.05 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.1 Path Coefficient 
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the Vietnamese citizens adopting e-government in Vietnam. H1 is supported. This means that 

an increase in perceived trust significantly effects on e-government adoption, so Vietnamese 

people would try to engage in electronic services if they perceive the services to be safe and 

dependable. This finding is consistent with the previous research (Abu-Shanab E., 2014). H2 

is also supported. It suggests that an increase in perceived usefulness positively affects on e-

government adoption. This finding is consistent with the previous researchers (Sokim, 

Xiaolin, & Dong, 2015). This infers that Vietnamese citizens will have the attitude to use e-

government adoption if they perceive the e-government services to complete their daily task 

more quickly. With this regard, H2a and H2b which are the determinants of perceived 

usefulness also found to be supported. These mean that information system and information 

system quality has a direct effect on perceived usefulness. The people perceive the 

government systems as a symbol of their daily work, they will consider it to be imperative. 

Thus, the government or government agencies need to guarantee that the online information 

that they display on the web site is accurate, useful, and up-to-date to afford a high 

information quality. H3 is found to be supported. This indicates that the user attitude has a 

positive influence on e-government adoption, meaning that Vietnamese people have the 

favorable attitude to use the online services provided by the government or government 

agencies.  

 

H3a and H3b are supported. This means that perceived ease of use and perceives usefulness 

have a direct effect on user’s attitude to using e-government in Vietnam. It implies that they 

people will participate in government online systems if they find the services are easy to use 

or understand and provide them more benefits. This study is congruent with the scholars 

whose names are Du Plessis & Joseph (2015), Shu-Sheng (2013). H4 is supported. The result 

demonstrates that perceive ease of use has a positive effect pm e-government adoption. The 

finding is compatible with Alsaif (2013). Vietnamese people will adopt e-government if they 

perceive the government system to be easy to use and clear to understand or vice versa. H5 is 

also accepted in this study. This means that an increase in compatibility significantly on e-

government adoption, suggesting that the users will the government online systems if those 

electronic services could be compatible with their lifestyle and cultural values. This study is 

congruent with the previous scholars (Susanto & Goodwin, 2013; Alsaif,2013). However, H6 

is found to be not supported. This means that this factor is affected by chance. Thus, the 

Relative advantage is required to be considered by the policy makers. 

 

CONCLUSIONS AND IMPLICATIONS    
 

This study strongly focuses on the driving factors affecting e-government adoption in 

Vietnam. The study has explained with the theoretical frameworks, literature review, 

practical consequences, and current context of Vietnam e-government to identify the factors 

affecting the Vietnamese to accept the government online services. The results are identified 

in terms of perceived trust, perceived usefulness, perceived ease of use, user’s attitude, 

compatibility, relative advantage, information system, and information system quality. The 

study has provided both theoretical contributions and practical contributions. The theoretical 

contributions of this research are divided into two main themes. Firstly, it enriches e-

government literature by providing the broad comprehension of the key factors in diverse 

contexts of e-government to contribute the effective implementation of e-government 

adoption. Secondly, this study proposes a research framework (figure 3.1) which is a vital 

tool to understand the driving model affecting e-government adoption in Vietnam. This 

framework is constructed is themed under DOI and TAM model (Al-Shafi, 2009) as the 

research framework. For practical contribution, the research results provide a vital 
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contribution to the government, government agencies, and policy makers to develop a 

successful e-government implementation in Vietnam by guiding the administrators on which 

factors need to pay close attention. This suggests that the implications of the finding can 

contribute the practitioners to develop the millennium project of e-government in Vietnam as 

well as other countries. 

 

To succeed in e-government implementation, it recommends that the government agencies 

need to encourage the people to engage in government online services by increasing 

accountability of the services, strengthening the system trust, and making the propaganda of 

services because this propaganda can increase the people participation on e-government. 

With this regard, the government needs to diffuse the usefulness and online services to the 

people because the diffusion would change the Vietnamese’ undesirable mindsets on e-

government to initiate the government systems. Especially, the government and policymakers 

should strengthen the regulations of e-government to induce the involvements from the 

people. If the involvement is increased, Vietnamese will definitely engage to accept 

government services so that the citizens’ trust would be increased as well. 

 

FUTURE RESEARCH 

 

Future researchers are still required to enhance the adoption of e-government in Vietnam due 

to some limitations in this study. Firstly, most respondents are mostly chosen from the 

Vietnamese who have experienced on e-government services so that they know clearly how 

to use those services. In contrary, the people who have never experienced on e-government 

would have a negative aspect for their first use. Hence, the future researcher should classify 

both the adopters and non-adopters of e-government. Secondly, the future researcher should 

extend the sample size more than 500. Theoretically, the more involvement from the people 

in the study, the effective the research is. Finally, the future researcher should find out the 

correlation between descriptive statistics consisting of age, and gender with the adoption of 

government.  
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