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ABSTRACT

The process-genre approach is the synthesis of the concepts of process approach and genre
approach. This study aimed to investigate the effect of process-genre approach on ESP
students’ achievement in writing request letters and to investigate their responses to the use of
this eclectic approach. This study is an action research study and the participants were 28
management students of Djilali liabes university, Algeria. The data were gained from the
results of post-tests administered to the students following the completion of the treatment.
The students’ writing products were analyzed and compared by using independent t-test at
0.05 level of significance. The result of the study showed that there was a significant effect of
process-genre approach on the students’ writing achievement, covering four writing
components: organization, vocabulary, grammar, and mechanics.
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