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ABSTRACT

This research paper is devoted to the construction of a conceptual model of education quality
management in higher educational institutions. As well as the development of quality indicators
by stating all its participating parameters, taking into account all the indicators of the quality
of the educational system in the form of numbers, the developed tuple and the proposed TQM
system.

Keywords: Conceptual model. quality indicators of education, design of educational systems,
total management, educational system, subsystem, innovation management, matrix, tuple,
logical and information interconnection, pedagogical ergonomics.

Progressive Academic Publishing www.idpublications.org



