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ABSTRACT

Nursing services must prioritize quality in its implementation. The initial data was obtained
from the inpatient interview that the nurse was giving services were considered to be less
responsive, lack empathy and lack discipline. The Nursing Professional Practice Model
(NPPM) had three elements namely structure, process, and professional values that enabled
professional nurses to manage the provision of Nursing Care including the environment, which
could sustain the provision of Nursing Care. This research focused on the structure of the
professional nursing service model at Regional Public Hospital (RSUD) of Baubau Town with
a qualitative research design. The results showed that the structure of the nursing practice
model that was carried out well only formed teams and hand-over, whereas pre-conference,
post-conference and nursing rounds were not implemented properly.
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