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ABSTRACT

The low work discipline of employees is due to several factors, one of which is the delay in
completing tasks that are owned or commonly known as procrastination. Self-confidence and
emotional stability are some of the factors that can cause this procrastination to occur.
Respondents in this study were 192 employees and used non probability sampling techniques.
The questionnaire used is a scale adapted from the general self-efficacy scale of Schwarzer &
Jerusalem (1998) which consists of 30 items, the neuroticism scale of the BT was developed
by Taylor and De Bruin (2004) which consists of 60 items and a pure procrastination scale
Steel scale. (2010), which consists of 31 items. Based on data analysis using the Spearman
correlation, it was found that there was a significant relationship between self-efficacy and
procrastination among employees (r = -0.271; p = 0.000). There was a very significant
relationship between emotional stability and procrastination in employees (r = 0.522; p =
0.000).
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PRELIMINARY

In a country, quality human resources are needed, especially in the development and
development of the country itself, for example in Indonesia. Efforts to improve the quality of
Indonesia’s human resources are certainly an absolute requirement that must be done so that
the Indonesian nation does not sink into the sea of world competition. Quality human resources
are people who can support development, not a burden in development. Basically, humans who
can support development are those who are able to develop their potential optimally and those
who support development are those who can be beneficial and productive for the environment
and for themselves, while humans who become burdens for development are those who cannot
develop their potential optimally.

This is in accordance with the human development index data in Indonesia in 2011 (in
www.topix.com) which states that the human development index in Indonesia is 0.617, placing
Indonesia below the regional average and is ranked 124th out of 187 countries. These data
indicate that the quality of human resources in Indonesia is quite concerning, so that efforts are
needed to improve it. Efforts to increase human resources so that Indonesia is able to compete
with other countries is by increasing the human performance itself in terms of productivity.

Indonesia, as a developing country, has increasingly complex challenges so that it requires the
skills and personality of human resources who must be reliable and able to compete in the
international arena. One of the things that makes the quality of human resources (HR) low in
Indonesia is the aspect of work discipline, especially time discipline. The ideal use of time is
time efficiency in carrying out tasks as well as showing time-respecting behavior, but in fact
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in Indonesia many human resources are less able to handle the problem of time discipline by
themselves. So that many of them should be able to explore themselves with the maximum
productivity they have but in fact it is not optimal. The lack of maximal work performance of
employees in a company due to their inability to manage the time they have can cause many
factors that can occur, one of which is the occurrence of delays (procrastination). This is in
accordance with research conducted by Tamim (in Burhanuddin, 2011) that only 40% of all
employees in government agencies in Indonesia are truly professional at work. This can be
seen from the behaviors displayed such as reading newspapers, chatting with colleagues while
smoking cigarettes during working hours, going to coffee shops during working hours on the
grounds of outside service. Conditions like this illustrate that postponement is one of the
problems with the low human development index in Indonesia.

The term procrastination denotes a behavior that is not disciplined in the use of time.
Procrastination behavior is a behavior that is considered a disease because the demands in the
world of work require individuals to behave effectively and efficiently which is the opposite
of procrastination behavior. Procrastination itself comes from Latin, namely procastinare.
"Pro" is a forward movement and "castinus™ is having tomorrow so procrastination can be
interpreted as human behavior that procrastinates both tasks and jobs. In addition,
procrastination is also described as a self-regulation style that involves delays in starting and
completing a job (in Burka & Yuen, 2008).

Procrastination or this delay can occur to employees in completing their tasks and employees
who do this delay are also known as procrastinators. The results of research conducted by Chu
& Choi (2005) state that procrastinators can be divided into two types, namely, passive
procrastinators and active procrastinators. Passive procrastinators are procrastinators in the
traditional sense, the point is that they are paralyzed by their hesitancy to act and fail to
complete tasks on time. Active or positive procrastinators are those who like to work under
pressure and they make a deliberate decision to procrastinate. In addition, Lay (1986) also
explained that procrastinator is divided into two, namely procrastinator and non-procrastinator.
They are called procrastinators if they have problems doing something on time, because they
are afraid of failing, have characteristics of a low need for achievement, have a feeling of
inadequacy, and have low self-esteem. Meanwhile, non-procrastinators were found to be more
positive in responding to their jobs, more confident in facing their tasks, and use less time in
doing their jobs.

The results of research by Hammer & Ferrari (2002-2003) confirm the delays that occur to
employees. In their research on 141 blue-collar workers (such as domestic helpers, salesmen,
and other unskilled jobs) and white-collar workers (such as doctors, administrators, teachers,
and skilled jobs), they found that white-collar workers are more procrastinating than blue-collar
workers. This is because blue-collar workers feel less secure in their work and they believe that
it is not easy to find a suitable job for them. Therefore, blue-collar workers reduce the delay by
trying to reduce errors or behavior that could result in them being fired.

There are several things that are thought to affect the occurrence of delays in employees,
including less attractive work they have to do, difficult tasks or sometimes tasks that need to
be done that require more time and effort than other tasks, self-efficacy. low and the influence
of the big five personality is quite large. In the research data, it is explained that past delayed
tasks are more due to the difficulty of the task to be done and because they do not have clarity
on how to complete the task but, if they have completed the task they believe it will have a
positive impact (Wilson, 2012). If you look at the explanation of the results of this study,
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another cause that is very influential on procrastination is low self-efficacy, this is in
accordance with the results of the discussion which explains that low self-efficacy is related to
the occurrence of delay or procrastination (Wilson, 2012). Self-efficacy or self-belief itself has
the meaning described by Bandura (Freist & Freist, 2002) is people's belief in their ability to
carry out some control measures or their own function over environmental events. In addition,
according to him, someone who has high self-efficacy, then he is able to carry out something
that has the potential to change environmental events, while someone who has low self-efficacy
is basically unable to carry out consequential behavior. , so it can be said that employees who
have high self-confidence can easily develop their productivity and creativity and vice versa.
According to Chu & Choi (2005), the role of self-efficacy in procrastination is also quite
diverse, for example, such as in passive procrastinators the role of self-efficacy is quite low
compared to its role in active procrastinators even though there is no significant difference
between passive procrastinators and active procrastinators.

Furthermore, if we look at other causes of procrastination, namely the big five personality. Big
five personality consists of openness, conscientiousness, extraversion, agreableness and
neuroticism. Each of personality has an influence on procrastination with the strength of the
influence that is different. And in this discussion, the relationship between procrastination and
emotional stability will be more visible. Emotional stability or what is often called neuroticism,
where it is explained that emotional instability is positively related to procrastination, meaning
that employees who are emotionally unstable will easily delay than employees who are
emotionally stable. Emotional instability can be seen from the employee's attitudes such as
anxiety, sensitivity, easily overwhelmed in managing their emotions and easily frustrated (in
Eggens, Hendriks, Bosker and Van der Werf, 2010).

LITERATURE REVIEW

Solomon and Rothblum (1984) revealed that procrastination is not merely a deficit in terms of
learning habits or time management, but involves complex interactions or involves behavioral,
cognitive and affective components. Another thing is also expressed by Steel (2007) that
procrastination is an act of delaying that someone voluntarily takes to an activity even though
they realize that the delay will have a bad impact.

According to Bandura (1994) perceived self-efficacy is defined as people's beliefs about their
ability to produce work rates that have an influence on events that affect their lives.

Emotional stability or better known as neuroticism in the big five personality according to
Costa and Widiger (2002) is a dimension that describes the level of an individual's chronicness
in emotional adjustment and stability.

Another opinion in Eysenck's theory (in Pevin & John, 1997) explains that neuroticism is one
end of the introversion-extraversion dimension of personality characterized by the disposition
to achieve friendliness, impulsivity and risk-taking.

HYPOTHESIS
H %, There is a relationship between self-efficacy and procrastination in employees.
H %2, There is a relationship between emotional stability and procrastination for employees.
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RESEARCH METHODS

Variable Identification

The variables used in this study consisted of independent and dependent variables. The two

types of variables are as follows:

1. Independent variable (X): Self Confidence. The measurement of self-efficacy uses the
general self-efficacy scale developed by Schwarzer & Jerusalem (1995) and then modified
by the researcher. Adapted using the dimensions of self-efficacy by Bandura (1977) these
dimensions are level, strength (strength), and generality level.

2. Independent Variable (X): Emotional Stability. In this study, the measuring instrument used
is an adaptation of the neuroticism of BTl measurement tool developed by Taylor and De
Bruin (2004). Consisting of 60 items, this measuring tool is adapted from four dimensions,
namely affective instability, depression, self-consciousness and anxiety.

3. Dependent variable (Y): Delay. The delay measurement tool used is an adaptation of the
pure procrastination measuring instrument developed by Steel (2010). This procrastination
tool provides a delay field with an enhanced measurement base. Then this measuring tool is
adapted by using the dimensions of the delay (procrastination) proposed by Steel (2007).

Research Respondents

Respondents in this study were employees. The sample or respondents in this study were male
and female employees in a company. The sampling technique in this study is non probability
sampling. Non-probability sampling is a sampling technique in which not every member of the
population has the opportunity to be selected as a sample (Purwanto, 2008).

Data Collection Technique
Data collection techniques in this study using a questionnaire. In the questionnaire, there is a
scale of self-confidence, emotional stability and delay which refers to the Likert scale model.

Data Analysis Method

Hypothesis testing in this study uses Pearson's Bivariate Product Moment correlation test which
is used to test the relationship of self-efficacy (x) as the first independent variable, emotional
stability (x) as the second independent variable and based on procrastination (y) as the
dependent variable. Product Moment Correlation is a hypothesis testing technique for two
variables that measures the relationship between these variables with the help of the IBM SPSS
statistic version 22.0 program.

RESULTS AND DISCUSSION

This study aims to examine the relationship between self-efficacy, emotional stability and
procrastination in employees. In the results of the correlation test research that has been carried
out, itis known that there is a relationship between self-efficacy and procrastination (r = -0.271,;
p = 0.001). This shows that a lack of self-confidence in individuals has a relationship with
delays in completing tasks that must be done. The opinion above is in accordance with the
results of research conducted by Chow (2011) showing that the lack of individual tasks or
domains of self-confidence can result in delays in completing tasks.

Apart from self-efficacy, emotional stability is also considered to have a connection with
procrastination. The results of the correlation test study showed that there was a relationship
between emotional stability and procrastination (r = 0.522; p = 0.001). This confirms the
statement of Solomon and Rothblum (1984) that a delay is said to be a procrastination, if this
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delay is done on an important task, it is done repeatedly on purpose, causing a feeling of
discomfort. This also causes a person's emotional stability to be low.

CONCLUSION

Based on the results of this study, it is known that the hypothesis in this study is accepted,
meaning that there is a relationship between self-efficacy and procastination in employees,
which shows a correlation of 0.271 with a significance level of 0.001 and there is a relationship
between emotional stability and emotional stability. delay (procrastination) on employees
which shows a correlation of 0.522 with a significance level of 0.001.

SUGGESTION

Based on the research results, the suggestions that can be given are as follows:

1. Suggestions for Further Research
The next researchers who want to research about procrastination, are advised to pay
attention to other variables that also influence procrastination such as cultural factors and
attitudes. Because these variables can affect the relationship of the independent variables
under study to procrastination. This is important to note so that the research objectives can
be achieved.

2. Advice for Employees
Employees who often delay in completing their tasks will worsen their work performance
in the company. So that this does not happen, the employee must increase self-confidence
in the abilities they have in order to be able to complete their duties correctly and on time.
In addition, employees must also be able to control their emotions in order to remain stable
in the various circumstances they receive in the company so that they do not affect the tasks
they have to do.
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